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Health Information Exchange and Electronic Health Record
Systems: How
are they different?

A Health Information Exchange (HIE) connects to a provider's Electronic Health Record (EHR) to
support patients and improve patient care. There are many EHRs and national networks that
support providers and at times offer similar services to an HIE.

Please click the following link to view the document on how HIEs and EHRs are different.
HIE versus EHR (wyfi.solutions)

Accessing Data from the eHealth Exchange through WYFI

You can access data from the eHealth Exchange for patients by clicking the "Find External
Documents™ option within the Documents screen of the patient record. If there are available
documents, you will have the option of selecting additional Continuity of Care Documents (CCDs)
and can then view the documents.

Please watch the training video using the link below.

https://www.youtube.com/watch?v=3k8BEinZUtI

The information on how to pull the CCDs from external sources can be found starting at the 9
minute mark in the video.

Let us know if you have any questions at the following email address: wdh-wyfi-hie@wyo.gov

WYFI Stats

Patient Encounters Covered Lives CHR Users

9,224,385 603,400 5,388


https://wyfi.solutions/wp-content/uploads/2023/12/HIE-versus-EHR.pdf
https://www.youtube.com/watch?v=3k8BEinZUtI

For More Information:
Contact Andrea Bailey at_andrea.bailey@wyo.gov
or Debbie Paiz at debbie.paiz@wyo.gov
or visit us online at https://wyfi.solutions/
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